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The Legal Principle of Configuration and
Legislative Expression of Consumer’s Online Evaluation Right

Xu Liantian

Abstract: The consumer evaluation movement in the era of platform economy hatches consumer’s online evalua-
tion right. Although according to the path of consumer’s tilt protection, it leaps to the positive right through judicial
procedure, it is limited by the ambiguity of justification, and falls into the dilemma of universality of the foundation of
rights and the incoordination of rights and responsibilities. Consumer’s online evaluation right carries consumer’s
rational will to achieve independence and self=help by online speech, breaks through the heteronomous logic and one—
dimensional structure of consumer’s supervision right which cannot include the evaluation right. It must get rid of the
entanglement of consumer’s supervision right and create new rights independently. In order to meet the needs of the
legalization of consumer protection in the era of platform economy, the "judicial protection" model on the allocation of
consumer’s online evaluation right dominated by consumer rights and interests should be modified to the "regulation
by legislation" model with balanced rights and obligations. The system of online evaluation right should focus on
resolving the problem of right cost and highlighting the "economy" of maximizing the efficiency of consumer protection,
the effectiveness of consumer rights and the overall social benefits. It is better to adopt the centralized legislative
mode for online evaluation right, pay attention to the reasonable coordination of general allocation and differentiated
allocation in terms of rights, ensure the proper placement of responsibilities of operators, consumers, network
platforms and market regulators in terms of obligations, and make full use of credit information sharing mechanism
and network platform whistleblower system to achieve close linkage with the above design.

Key words: Consumer Rights; Consumer Evaluation; Consumer’s Online Evaluatio