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Research on Governance Strategies of Internet Public Opinion on Social Hot Events from the
Perspective of Actor Network Theory

Yuan Hong LiJia (School of Economics and Management, Nantong University, Jiangsu,226019)

Abstract: [Purpose/significance] With the rapid development of the Internet, public opinion crisis problems emerge
one after another. It is an important link to maintain social stability to manage public opinion of social hot issues
through social media. [Method/process] On the basis of Actor—Network Theory, taking 32 typical social hot issues in
recent 3 years as research cases, this paper defines the compulsory passage point (OPP) of negative tendency of network
public opinion through fsQCA, thus constructs the public opinion governance network of social hot issues, and puts for-
ward the network public opinion governance strategy of social hot issues based on the analysis of value—situation—struc-
ture framework. [Result/conclusion] There are two OPPs for public opinion governance of social hot issues to clarify
the main direction of public opinion governance, and built the public opinion governance network of development is-
sues and the public opinion governance network of terminal issues, and put forward the value recognition strategy, pre-
cise governance strategy and subject interaction strategy of public opinion governance. The research provides theoreti-
cal and practical guidance for cyberspace governance.
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