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Investigation and Analysis of Knowledge Innovation Service Demand
in Scientific Research Life Cycle

Wang Yuefen Zhou Hongyu Li Shuang

Abstract: Against the background of big data, this paper carries out research to study scientific research users”
demand for knowledge innovation services based on the JISC research life cycle model. Firstly, the process of scientific
research can be divided into six stages: topic selection, team building, topic determination, research exploration,
achievement output, attention and communication. Secondly, the needs and behaviors of scientific research users in
each stage of research life cycle are investigated by using the method of questionnaire survey, and the contents of
needs are analyzed by statistical analysis method. Finally, the demographic characteristics of research objects and the
service needs of users are analyzed based on the chi—square test and cross—sectional analysis. This paper explores the
influence of age, gender, education background, professional rank, subject discipline and scientific research experi-
ence on knowledge innovation service demand with many valuable conclusions drawn.

Key words : Knowledge innovation services; Service demand; Questionnaire survey; Scientific research life cycle
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