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AT PR T BRIWEA T B A AR R 4

IE AT 2017 45 8 HIFLR , 4> — B Be g rhilk
1T KL, BRI T13 0 4, Horp 55— B B i)
& 415 17 (2018 4F- 8 J1 - A)), 55 — By BeIn) 45 209 17
(20184F 8 J1 1)), 5 — W B nl 45 89 173(2018 42 9—10
), B R4 650 103, A AR IK 91.16% , A 447
G A E PRSI G LMY 31T FATEK Sk, 7
BUREARZERRFIE AN 2 I o

3 BERS S RIZKNE

3.1 FVRZ Z 4

WS o SR T 22 Fh R P e 4 i Bl i 2

R (1 P = o CIE o3 S B S T 3 ks e
I T) 45250 8 VA WAl 22 43 T e A AR AR S B
TSNS A )R 2 o e A ST B 1, 2
I STEMI P e DA ME B R A 1 E A
PEFUAIEAL . 7E )4 PISUS , W98 o P 7E 1 22 8
TP ER IR TR B b -, R [ 5 v M
ZENER— VAR AR it B 0 \ DRl A 5 R 1)
Rt SEARERHI(ER 3), BRIZE 5 1 35 (Ax'=187.839,
Adf=35,p<0.001),GFI.IFI,CFI, TLI,RMSEA 1 RMR
SRR B RN K, S5 R R AW h s
b )T P ] O O 2 0 AT AR S e, R,
WFFERS R NH D FEdEAT 1 05 22 B2 X 7 (variance
inflation factor, VIF) {5 45 (3% 4), 25 R WoR , % A8 HE 1Y
VIFAE /N T 3, BRI A7 AR 3R ™ 8 i 26 )

*x2 BRER AN OGITHHFE S 75 (N=650)
PNEER0S NEL HAa /% UNEEEZIR NEC A%
5 L) 373 57.4 Jir )& A A B RRWERRIT 60 9.2
i 277 42.6 TR 231 35.5
SR B 539 82.9 BRI VLR 359 55.2
PN 111 17.1 U7 2] T T 5 0.8
AR 20~29% 123 18.9 I 85 13.1
30 ~39 % 233 35.8 B 197 30.3
40 ~49 % 207 31.8 BRI 363 55.8
50 ~59 % 84 12.9 MGl 2 4 T AR 1 ~54F 380 58.5
60% K L) I 3 0.5 6~ 104F 142 21.8
= mh kTR 32 5.0 11~ 154F 66 10.2
LR} 152 23.4 15 ~ 204E 31 4.8
AR} 404 62.2 214E KL T 31 4.8
E = 62 9.5
*3 HEFERER
HER X df CFI GFI NFI TFI TLI RMR RMSEA
PHINT 1203.214 526 0.977 0.904 0.959 0.977 0.973 0.050 0.045
BHlfE 1015375 491 0.982 0.920 0.966 0.982 0.978 0.043 0.041
*4 FTETERIAMSIT R Pearson 185 ZE(N=650)
ARt 1 2 4 5 6 7
IR UNGS (0.908)
2. TR A 0.663%* (0.927)
3. AR 0.583% 0.641%% (0.806)
4. PG 0.542% 0.594: 0.676%* (0.920)
5. TAERA 0.617%* 0.614% 0.677%* 0.554%% (0.889)
6. NG 0.504%* 0.481%* 0.608%* 0.582%% 0.605%* (0.920)
TR AR AR -0.178%* —0.141%* -0.087* —0.123% -0.104%* —0.139% 0.914)
il 5.954 5.385 5.134 5.250 5.491 5.680 2.770
FrifEZES.D. 1.047 1.334 1.230 1.166 1.161 1.111 1.631
T 22K VIR 2.121 2.316 2.696 2.171 2.380 1.917 -

T ¥p <0.05,%*p < 0.01; F5 5 N AYE R AVE BFJ5 R .
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BRI (% 5)o R FERE R H] Cronbach’s a( > 0.7)fE
SRS TR AR | S5CRE A 55 R FH KMO( > 0.7) R - 2 Ay
FH(> 05 NI Sa i br . 45K, RIEHIKK

5EiE T SPSS 21.0 X R Pt A T H R S i Al Cronbach’s o 2500 0.955, 454 )& 1) Cronbach’s o &
=5 TEXFRES T SEIEEREFHH
- _— R TEGE T obT YRR R T i
) Y JLFEE Cronbachs «  KMO  [KF#fr vl PR HAER
TS MV1 596  0.854 0.957 0.899 0.922  32.748 0.8242 0.959
MV2 589  0.904 0.948  34.929
MV3 588  0.862 0.905  31.774
MV4 598  0.858 0915 32249
MV5 6.06  0.794 0.846 -
902 i e BLI 5.32 0.856 0.969 0.914 0.906 42811 0.8599 0.9684
BL2 528  0.896 0.935 48318
BL3 547 0910 0.933  47.594
BLA 534 0.907 0.946 -
BL5 5.51 0.885 0916  44.242
AR IM1 5.26 0.709 0.880 0.808 0.739  21.203 0.6504 0.8808
M2 472 0713 0.744 21431
M3 517  0.826 0.897  28.095
M4 538  0.720 0.835 -
B TSM1 526  0.850 0.967 0.912 0.904 38553 0.8456 0.9648
TSM2 520 0.902 0.946 44374
TSM3 533 0.897 0.934 42544
TSM4 523 0874 0.896  44.459
TSM5 523 0.888 0.917 -
TAEA JE1 546 0813 0.973 0.944 0.903 - 0.7912 0.9714
IJE2 548  0.842 0.902  40.175
IJE3 545  0.879 0.946 42312
1JE4 556  0.865 0.931  40.469
IJES 536 0.820 0.904  37.257
IJE6 549 0813 0.894 35983
1JE7 557  0.823 0.870  33.724
IJES 558 0810 0.852  30.286
IJE9 547  0.736 0.794  27.783
N 0SP1 554 0.887 0.942 0.770 0.907  39.507 0.8465 0.943
0SpP2 576  0.896 0918  40.897
0SP3 574 0.909 0.935 -
HelF R R A TSAL 2.71 0.922 0.951 0.855 0.960 - 0.8356 0.9529
TSA2 278 0931 0971  61.694
TSA3 277 0.855 0.892 42416
TSA4 282 0.787 0.826  33.605
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AT 0.880 ~ 0.974 Z [1] , KMO {H ¥ K F 0.7, 45 4
BEH W F 8 EH R T 0.5, R MIGHEA R
U 1 o] S A ROME o AR SE E— 28 R Amos
21.0 XA BOAE A T IAEPE R T bT . B ik
B, 25 4 R H 9 DR 2mr (E 3 R T 0.7, 45 2k 11
S8R AR IUE Y KT 0.5, U8 B n) 4 HLA R A A
MRUE . SuEPER 1o Hr BB & 45 20 h , RMSEA
/1T 0.05, RMR /N T 0.05, % T AGFI LA%b, CFI
NFI.RFI.TLI, GFI S48 AR {E ¥ KT 0.9 L |, %28
o b5 34 1K B 2 BB 1Y BEOR , TR AL 5 4 BRE AR
KOG 0A By, R WIBUE W] B — 20 T T g Rk
OETATIE
33hkﬁ%ﬁ5ﬁﬁ\ﬁ
TR W I ME o 2 A OC R AN =& 5
No ,\FP TR WL SR TOUZ I B L AR Ul 5
B AE 4T S R ) BT B R IEAROCOC R
A MTEN B S A TAER A A G I B E
IEARSE R, SR A KPS 908 3 1 A 56 6
F, HAS 7D (W] AR OCPESS AT B HIR U . At
%785 AVE B°F- 5 i A 5/ ME A 0.806 , FHC R 850
KAEH 0.677, AVE F-J5 MR I e/ IME R 4548 Ht (A1 AH

KRB A, AR R RLEAT R X305

3.4 BRFxAAT 5 A IE

3.4.1 HEZN KK

SR Amos 21.0 47T B AR AL 1E 5 %
Ko, 45 (% 6 RIE] 2), B AR (101 5 15 4K
R BNIG FARHE . IR IR BROR G |, 20U 5o TAE
BEAA IE M50 (3=0.219, p=0.000),, ¥ 41 L& 850H
1E [ B4 (8=0.096 , p=0.036) , %} Jife I 42 4= =il 2 1k
KA T 5 (3=-0.139, p=0.023), 5% Hla H1b
Hle 75 21 347 5 T2 A ] BE XA AR TAE R AA IE
] 5 (8=0.122 , p=0.006) , X 2H 21 Z5 550 1) 52 Wil A 1.
F(B=-0.078, p=0.110), X filK iF % 4= Folfe & K1
SCIAAS 12 (B=—0.061, p=0.346) , 1% H2a 75 51| % 4
T ARSI TAE A IE [0 5200 (8=0.535, p=
0.000), X 2H 21 G 34 1 [7] 5% 1 (3 =0.323, p=0.000),
Xof Tl 4 A U HE KT B B2 I AN i 2 (B=0.112, p=
0.213), 1% H3a . H3b 153 3 3C#F 5 7 & B AMA T
VEFE AR AS i 25 (B=-0.015, p=0.730) , %} 21 41 5%
A 1E 1] 520 (8=0.231, p=0.000) , X jife Ji7 %< 4= 25 it
KIS AN .25 (B=-0.055, p=0.392), H4b 1%
F S HE AT RIRE R I, A TAEB A 4815150

=6 iR EIREITIIE N E RN
HIERO AR LYONALE b2z il plH BB TE i 2
Hla P INGS S — TAERA 0.219 0.049 5.363 0.000
Hib UV S — HAGHL 0.096 0.052 2.095 0.036 x/df=2.287
Hlc PAUNES s — FMOAEK 0139 0.105 -2.277 0.023 RMSEA0.045
H2a  TOUZVAAH - TAERA 0.122 0.037 2.774 0.006 RMR=0.050
H2b  TOUZILARIEE — HERL -0.078 0.039 -1.600 0.110 GFI=0.904
H2e  TOUZBEAEMIEE - FHOELAKT -0.061 0.079 -0.943 0.346 AGFI=0.885
H3a LA — HAEL 0.323 0.064 4.885 0.000 NF1=0.959
H3b TAERIEh - TAERA 0.535 0.055 9.915 0.000 RFI=0.954
H3c AR - E Y LSS 0.112 0.133 1.244 0.213 TLI=0.973
H4a -5 K — TAEBRA -0.015 0.043 -0.345 0.730 CFI1=0.977
H4b T — HAEHL 0.231 0.045 4.825 0.000 PNFI=0.848
Héc FHER — FHCRAIKFE -0.055 0.092 -0.857 0.392
TAEREA — HIEAE ¥ 0.239 0.048 4.720 0.000
TAERA - ENL Y S 0.053 0.098 0.781 0.435
ML - kAT -0.121 0.091 -2.001 0.045
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1 #p < 0.001 5 %%p < 0.01,%p < 0.05,

FLA IE [ 52 1 (8=0.239,, p=0.000) , X} Jife Jii7 % 4= F ik
K IR 1Y R A (2 35 (8=0.053, p=0.435), 41 21 55
RO Tl i 22 A iOR A2 KF-A B 52 (B=-0.121,
p=0.045),

B S Brods by AT I =4 G ety E| S NE R 7 Y O
FEAEARAE R Th I AS 2, PR SPSS 21.0 H1
(4 2GR 815, X ] B8 52 Hh A 500 52 Wi Y H2b  H2e |
H3c.H4a Hdc #E AT ELEUV S . 45 R R, T2
DA X UG8 IE 150 (B=0.501, p=0.002) |
X i 4 A Uk AR KA ) R0 (B=-0.142, p=
=0.001); TAEBIRIXT R UiE 2 4 Sl k2B KEA B )

R (B=-0.091, p=0.029); - 5 A 5%+ TAE AR IE
A5 (B=0.554 , p=0.000) , X Jife 117 %2 4= F i & A2 7K
S 1 S (B=-0.129, p=0.001) ; IMA T AEH AR
FHHKEA TR 5 (8=-0.096, p=0.014), Hiltt, 3
TR 8 A AN, [T AR A 45 S R {BAE H2b
H2c H3c .H4a Hdc 135 3285,
3.4.2 WA ARG
WEFEF T AMOS 21.0 £ {4 i 25 44 5 FRAR A, Jf:
KR 228 1EAES KA 1A 43 H Bootstrap #4174 Y
HA RV RGBT 2000 1, 1 95 % 11 A X
(£ 7). 45H HEROV R IEFNR 7 25 R %W, A

x®7 IR EREITH S RIFR S HHUKFE B F RIS
R y N . Bias—corrected 95% CI

T RO AR RO PR i o pfH

HSa  ZEME S — TAERA—HAG0HL 0.307 0.041 0.227 0.389 0.001
ZEE S — TAER A A Gl —F UK -0.010 0.033 -0.080 0.053 0.720

TR A B — TAEIR A G 0.317 0.048 0.223 0.416 0.001

T JZ il B — T AR A - E Gk — R UK F -0.030 0.032 -0.094 0.029 0.301

H5b  TAEE— TR A—HLGHL 0.204 0.066 0.085 0.344 0.001
T AR — T AR ARG —HBUKF -0.110 0.052 -0.215 -0.010 0.034

VB @ TR A HAGTL 0.233 0.038 0.163 0.313 0.001

VA T TR A H G — F UK -0.063 0.033 -0.131 0.000 0.050

TAER ARG FHOK T -0.054 0.029 -0.116 -0.003 0.035
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The Administrative Governance of Tourism Safety in China:
Collaborative Logic and Effectiveness of National and Local Governments

Xie Chaowu Zhang Jiangchi

Abstract: The administrative governance of tourism safety is an important part of the national safety governance
system. It is the concrete embodiment of the government’s will in safety management and its mode of management under
the premise of highlighting the characteristics and particularities of the tourism industry. However, there is a lack of
empirical investigation on the action logic and effectiveness of the administrative governance of tourism safety. It is of
great practical and theoretical value to study its action logic from the perspective of tourism officers as individuals, as
it can help analyze and optimize the national-local structure of the administrative governance of tourism safety.

Based on the theory of planned behavior (TPB), this research identifies the action framework and collaborative logic
of the administrative governance of tourism safety. Specifically, the macro vision of the tourism industry has shaped
the positive beliefs of tourism officers in the future development of the tourism industry and the governance of tourism
safety, corresponding to the attitude in TPB. The top—level legal system, in particular Tourism Law, reflects the institu-
tional pressure perceived by tourism officers, corresponding to the subjective norm in TPB. Furthermore, incentives
for tourism officers and work platforms built to facilitate safety governance reflect the platform and resource support
available to individuals, corresponding to the perceived behavioral control in TPB. In the light of this, the essay sur-
veyed 650 tourism officers in 31 provinces in China to empirically investigate the collaborative logic of the administra-
tive governance of tourism safety and its effectiveness. The structural equation modelling provided by Amos 21.0 was
adopted to test the direct and indirect path of the proposed conceptual model. The number of bootstrap samples was
2000 with a 95% confidence interval.

According to the results, the job engagement of tourism officers and organizational performance as well as safety
incidents in regional tourism were all affected by the national governance actions (i.e., macro vision and top—level legal
systems) and local governance actions (i.e., job motivation and platform construction). Moreover, the effectiveness of
national and local governance actions differ due to their type or path. Specifically, national governance actions provide
positive predictions on tourism officers” job engagement and organizational performance, while its governance effec-
tiveness on safety incidents in regional tourism lacks to certain extent. In contrast, local governance actions can give
positive predictions on the organizational performance and negative ones on safety incidents in regional tourism.
National governance actions based on macro vision directly reduce safety incidents in regional tourism, and local gov-
ernance actions (i.e., job motivation and platform construction) predict safety incidents in regional tourism through the
full mediation of tourism officers” job engagement and organizational performance.

This research has extended the application of the theory of planned behavior, providing a solid theoretical founda-
tion for analyzing the collaborative logic and drive mechanism of the administrative governance of tourism safety.
Moreover, the research findings has revealed the collaborative logic and synergy between national and local gover-
nance actions in tourism safety governance, providing a theoretical foundation for optimizing the industry—based safety
governance system in China. The research also highlights the practical implication that tourism administrative depart-
ments should establish a complete governance framework covering both national and local governance actions.

Keywords: tourism safety; administration governance; synergy effect; job engagement; organizational performance
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