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The Structural Shift of Service System from Result—Oriented
Model to Process—Oriented Model

Zhang Xingmei

Abstract: China’s service system is based on result—oriented thinking, which focuses on subjective state of the
party to be serviced, and takes the substantive service result as the objective. In addition, the court is almost fully
responsible for the legality of service. This model provides an institutional environment for difficulties in service such
as non—service and unsuccessful service. The more desirable service system should be built based on the process—
oriented thinking. The process—oriented model takes procedural interests of the party to be serviced as the protection
object and process rationality as the core of the system, which could realize the procedural autonomy. The shift from
result—oriented service to process—oriented service is a specific path to solve the dilemma of service system and recon-
struct the system. Strengthening the rational construction of service process is critical for realizing such a goal. More-
over, such means as information technology, socialization methods, interactive mechanisms and presumption rules can
provide guarantees for the structural shift of service system in China.

Key words: Service; Difficulties in Service; Electronic Service; Result—oriented; Process—oriented

- 99 .



	送达制度的结构性转向

