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The Dilemma and Model Choice of Occupational Injury Protection for Platform Workers:
Take Takeaway Riders as an Example

Tian Silu  Zheng Chenyu

Abstract: The rise of the platform economy has highlighted the dilemma of protecting the rights and interests of
platform workers, with takeaway riders as a typical example of inadequate occupational injury protection. Research
shows that there is a great risk of occupational injury and a need for institutional protection for riders, but due to the
fact that China’s work injury insurance system is "tied" to labour relations and the unclear nature of platform employ-
ment relations, platform workers are unable to obtain relief through the work injury insurance system when they suffer
occupational injuries. In order to guide the positive development of the platform economy and realise the benefits of
both labour and capital, in recent years, various explorations have been made in the protection of occupational injuries
of platform workers, resulting in the models of Nantong in Jiangsu, Zhejiang and Guangdong, which are included in
the management of work injury insurance, and the models of Jiujiang in Jiangxi, Wujiang and Taicang in Suzhou and
Weifang in Shandong, which are independent of work injury insurance, and gradually developing into a combined mod-
el of both. Taking into account the pilot experiences of various regions, it is necessary to build a special occupational
injury insurance system and formulate feasible plans in terms of the target population, contribution rules, occupational
injury recognition, protection items, treatment payment levels and mode of operation.

Key words: platform employment; takeaway delivery; occupational injury insurance; pilot model; work injury

insurance
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