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5y UL 29 5 L AU — i3 A7 7E B SE S — AT A DI IR 5 Dk e A o 52 e
EREMHLUE W — 2, M i e 3 Bl ik IR A By A 2 SR RSB H AR A BRBE T
TEREHLRT B A5 2R, B PSSR, DURAT (Ferris et al. ,2007) . A BRI, 415 BUR
N BEARA N SR BT LA S AT BA RIS ARG REWT LA T AT BA A2 3 5 4 FIBE 2R J) (Liu et al. |

3 (Dyne et al. ,2003) , 02313 51 T A SUR
Sk W TR BUAE I AR 77 AT O ((Morrison,
2014) . P, BRUHICERAT S 19 52 e PR R K i B Ok
AT R H 2V B ) E R

TE L 0I5 57 T LB T o 1 OGS A
K (Wang et al. ,2018) , HA N HRIT 8BRS S A
PRAE SR XS 51 AL BRAT R RS2 e, KT, LA
TEBIFFE R 22 5 AT 4005 19> N T R B XURS X B
TUTERAT R A2 ( Premeaux & Bedeian, 2003 ) , it
Z XU RE S B OCTE . 4B X B IR A B e A
HERAET BN E S R H PR AE J1 1R AT RE

2011) M5 5% T/ A PRacHEge T TAEWE &5 41
LSRR P54 ( Treadway et al. ,2004 ; Yang &
Zhang ,2014) , {2 it 52 T H# F 17 8 (Xue et al. |
2015), HHULRT DL, 450 S B36 B E A2 R i 51 T 0 B
REMTAERMWEERNE,

H A, A3 JCBOAHE RE 5 M 25 5 A8 1 1 A L)
WHRRZ (AKRZZMNARBOAH REZ I A & TAE
IR AT R, DR T 3 BUG H g
ST & TAEAT R h A AL BT is S i rh A 2R
FIHRLH LS R ( Treadway et al. ,2004) (EI 45 B
SIHL(Xue et al. ,2015) O>FEEZAL (Sun et al. ,2014)
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15 TN 2] Y 45 5257 ( Brouer et al. ,2016) %5,
RECAHIRIRE T — LT BUAHRE# e 51 T
TAEAT AT AERL I, AEAH OC SEUEWF 5 1 A 5843
RS RIEI N AR AP OGO BIRAS AR R
BIYEFH ( Ahearn et al. ,2004 ;Lvina et al. ,2017) , 13
PR R T IAN RS BTAL J5 i —Fho RS
D)\ e A S ER S TP 158 1 Rk /S L L o
XS B A5 AT 7T LAGR gk H 5 90 22 ] 1 4k 22 22
i ( Dirks & Ferrin,2002) , X515 128 M T JE 0] |
FEAER H R A A R B AT 4 (Blau, 1964) , —
LB SRR SR T 8 S A BA AT R 3R
B TR0 (Martin et al. ,2016) . FH ik, AR SOK
KR BUATREXS 51 TUCERTT A VR, R0 2
GUFAEAT X — DR B A HL, DU R 5 %80
BB .

BRG AR SO G T U A A X 51 T UTERAT Ry
YET B AR, A BE5E TR 8 W4 8 W 2
XA AT R B A O 7 A S e (£ RS ,2020)
R BB AE Sy — Pl A0 (B0, 88k 18 22 4 i 1 T 45
FH R TR RS P (Kirkman et al. ,2006) .
AN ARy B A6 ) A 5% T 450 S5 4R A5 i o7 AR
LA 5 32 B2 JE A AE 22 5 ( Graham et al. ,2018) , (Al
7T T A ) 553 B0 2 4005 15 A X T JE AT A Y SR
PRI | S SCCH 2R 48 T4 2 24 DT AR 4 79 5
FET At A e G 3R TS BUIR HL 8 2 id i
SR 51 TR ICERAT A, (6] 2 0 R o 32 3
K HE B R85

2 EBitER/RE

2.1 AFEEHAEATRAT A

DUERAT My 07 T RIR DR B B O X 41 21 A]
R B S AR VL 94T 4 ( Dyne et al. ,2003) , 2%
ZEAMAR T A SR S, Hrh U R R
Mo 53 T BRAT M 1) B PRl K ( Wang et al. ,2018)
BOATRE = 1Y AT BE A 1 B 4 Ak e e S g, 3
TAEMI AR 52 Z [ #E47 A Br 0 98 ( Ahearn et al.
2004 ) , 4 At A % B i P S IR ( Ferris et al.
2005 ) , PRIt 53 7T H T 7 A7 7 A= 0 BRA T A 1 AT g
PETE/N, A, [)— A BA r B A [a] i 53 % 451 5 B
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FRERYRIARLA AR 22 57 IR S0 JE 0 3] 01 5 5 BUIA
e ry TR & HA & A 2K (Treadway et
al. ,2004) DA KB = i 1) B R 26 R (Kim et al.
2017) ik SEHER 2 (2 3 T J& T W TR OF 32 3 b 3Kk
WA, AT JE i 0 B AT O B A (R, i aak,
2018) , AL, FATHR M, 2EHTEA K- (i 1a) A4S
AR (32 1b) , 4505 BUA HRE A 0L T U0ERAT
B E ARG,

2.2 AFBUEH AL AN FAEAE

TURFATFE D1 T 5L T X0 400 47 o A A AR
DT , B 1) LR B B 55 ST AN HELO 3R 1Y
DHDIRZS (Rousseau et al. ,1998) . S BUG i RE
A B TR N JE XSS I E AT, ERIBNZ T, =
BUATERERY ST 7T LUTE A1 BA B 5 v (] At 7R
JEE R TE T 9SS L AT §E S 5 BT (Ferris et al. |
2005) , FF O P A= A i FE Y U5 4T ( De Jong et
al. ,2016) . FEEUAELRE MO BB A B A
HUECYE | B 6% B TR0 R i R R B8 rh i+ 2 2 R
(Ferris et al. ,2007) , AT 3 TE A H PPk 41 2LBR
52, TR 5 1A BN B 15 25 RN oK, 205 25 T T BAGE 4 1Y
KM Al B S AEA: A T v Ak T R AL, DA T
— i NBRA R Ok AR 45 AT /2% (De Jong
et al. ,2016)

WA, EOR R 0 AT B A B0 19 B 1)
2% HE 71 (Ferris et al. ,2005) , AE W8 52 45 i Al At A 22
SEIYERF A BB OC R FEMAZ T, I BA
ANTRIAS 1A X5 4505 BT B2 R 8 JER N [) B A7 7 25 5%
TIRBE B A% SR 3] 4515 1) e TR 1 RE SRR TE 2
TR T A N7 O e B Y N B OC R A RRER R TN
BRAs A5 T U7 i 11 1 06 RARRAE S A A i 72
ST B (Lewicki et al. ,2006) . PRt , X4 BG4
AE AR RE RS 1S 9 B X R R AR IR

25 b TR DA BN T, e EUIA HRE AY 405 0d i A
3 R R A AL ¥ T BA ) 05 A I8 TR A2
AT, 2 BOA AR A 438 5 R ST T e R4
SRR MG RAA R B FARAE . JE 3l eI BAK
(B 2a) FIASAOKF (i 2b) , S5 BUA T AE
5 FAEAT I B ARG
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FE A BAH 53 1] 4505 s e [ 5% AT BA ) A8 £
B A 1Y, T RE 2 0k X 450 AU 1 Pk
lﬂﬁf(Yang & Zhang,2014) , ESN R R &
BT JE X P A A ) A UL AT AT
SRR R IR CH N R, Ryt S 3cin
B, SR EE OS5 T8 Z (8 38 3 06 R $e it
TRGERO BT, 25200 N 8 S BA S 22 A R
FAT M (3K IKZE 2017 ) o 4RSS AT A —Fh
R 118 XU S0 AL O BILIR 28 | 2 %o P A3 A4 1) ' B A 7
77 R S ( Dirks & Ferrin ,2002) .

1 800 A AT BB A% 34 5% [ BA 119 22 4 SR A il
(Dirks & Ferrin,2002 ) , FEARK F BA 0 21 (1) JXURS: |, 8%
il AT BA B 5% B F i b 2 36 ) B 1) UL R B R, AH
S, 24 A B 451 1) £ AT SR AR IS, A AT T % 400
AT R B T AR T, DA FLRE nl e R & R A
ZFVES, PR TR [ IR Sh L PR TR
(Morrison 2014 ) , SCHRAFFRALF B, 401 5 5l 2 40
{E AR, BRI 2035 25 R B o 2 1 TR AT
1 (Karabay et al. ,2018) ,

FEAAZ T[] — P BA Hp (AR TR A 4406 430 5 114
(AR ASEAILHATR , 1 AS 5] A 400545 AT 7K S 23 ok
AR B T 47 R A1 R, Dirks Al Ferrin (2002) [
TCATHTAR AT B AE AL S0 ib RS E R,
A B EAE {5 AT 400 A9 R B S LT a8, TA
HH EH TR 55 A AT R, E R T
YEJEBERY fA (M7 ( Konovsky & Pugh,1994) ,
PEAFE , A BA S AE40 5 00 T 8 Sk H & A 32T
A3 EENF A BA ) R 7 T RN T DL A/ L 4 S 2 TR
WX L P A A TET T BAE ST PRI LR T Okt gk
B A, SRSt R TR E R S TR
SR B UIERIT R (Gao et al. ,2011)

gi b R 7R A BAAK T (3 3a) ATAMA
K- (K 3b) , LS5 AE 5 UL B AT 38 | 3 i
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DL R TR T o Ak, SRR S
R, BB SRR AT KPS i B 5 5 A BAAT R
Z A 5C & B HE ZEHLH] ( Schaubroeck et al. ,2011)

MAE MK | BOARHRE & i SRR B
HH TSR A PR IZERE T, 2G4 M 21 iy O R
FCRERT, T R S0 T A N B R A SRR
5 T AU E AR (Lewicki et al. ,2006) , 1
b2 3 He (14 BB IE R ( Blau, 1964 ), BLAF IO £5 4T 56
1 L N RS S el 1 W o s B A 23
) AT BAAFAE 1 [ i It 2% B Al 1] 3 F2 Bl kO,
PR DUERAT M B T REPE WA EE /N

Pt FATTHE 78 A A K (R 4a) FIMA
IKF(fBis 4b) |, S50 A5 A1 78 913 BUA H2 RE R 1T A/
G TUBRAT R Z A TP A

2.5 A3E B 6T AER

R B B A~ A6 4l J3E R 20 U AL 43 BEAS
Y0 ;3 2 ¥ ( Kirkman et al. ,2006) , 52 52 Wi 451
T - TEAT AR A R (B, #¥E,2020) .
GUTHAFAEXT T BRAT Ay 1 52 Wi 75 AN ) AL B8 1) 2%
PETRTREAAAEZE S o X T ma AU B Y AT A, i 5%
e Fe 52 3 O 5 40T E] i 7 22 55, O HLA TR 95
P94 B R AP A ( Kirkman et al. ,2006) . FEIXFf
SRR, RO T A0 DR R B R A S R R T
IR ST X A ACH I R (Farh et al. ,2007) , B 4T
SAGATMELL 5 3 T DT ERT T A . A, ARAR
T AR A BN, B0 T R R 4 T L B A G
R CUGURAF AR B I, AT R I AT A T Sl
D A P B A [] AR A B ) SR
FAEZE 5 A TR AU R 3 e — IR (B
AR B0 ,2020)  PRASFICER , ARAN g BE 2 35 7 4
{FAEAKF B i B 2 B0 3280 ( Graham et al. ,2018) ,
I ITUBRAT W O HE AR 23 AR, F b AT T4 A
JIFE B VEAY T 4S5 AR FUTERT T R Z R A G R HY
TEATBA K- (R Sa) FIAMAR K- (i3 5b) |, #L0)
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3.1 HABRAMREA

SR T U [ e 2 S, AT 1 = A s ]
SEEE . 258 AR IR 84 4~ A1 BA
333 £ 01 T, W9 1 Je i ) 45 A RN B A S
TZ 5% a8 = TAER AR A R 2 5 0
98, mZ AR ANEBHE AT G T 25K (1)
BAFR ZE/A 3 2 B AR AL T SR R s (2) T AR
D EJRAT N E — N (3) S 5 E AT/
FpE DR =A A, SR HAMEIEA L,
FESHETT , WEFE A B oY B AR A 4 PR SRR
BTS5HEMABRZMA KRS, #F5 5546
22 5FH AT bt DU DR B R BoRS HEDLIE, O 5
NS H5EEIMERR, ME =Bk
BRI — A 5 — B Brlc e N H 2445 B %
X H R A BOA T RE BT, 5 B BRI B T
FRAS S B s A ) X B 0 S AT IR 5 =
BOCAE B TR ULBRTT N .

S — B BeAL i 78 A~FIBA 308 44 it T A 4L
Bl ISR 92.5% , 55 B Be 3L [l 77 4> A
302 44 03 T RO , TR 98. 1%, 2 — B Bt
LM 76 A~ HTBA 294 24 53 T 09 A RO , [l
97.4% ., AT EHE VT AL, 5 Bk T &8 | B L
BAEAE 3 N DL RS 5 BUA B RE 046 1 4y — Bk
BRI NG , L1595 68 NIA1BA 255 44 51 T.094
BB, BRIy 76. 6% . 68 > BAIY
SEHIA AR A 3. 75 A, B T B4R A R 27. 98
B Y TARAERR A 7. 11 4F | R4 RG4S (17 2 3
HIHE R 2.29 4F, B 54.1% AR 22T

.90 -

1 52.5%

3.2 HFRILA

3.2.1 BUAHHE

K Ferris %5 A (2005 ) ¥ & WELAH g &b
SCHR (B, 2016) |, IF-Z BT A 506 2% T2
HIRPFTECIR YO R GT” I TR
T O S BOA R RE R R, JL 16 8, IR 7 A&
W REEEARZ,7 REREFEFRE"),
(RPN TS ¥ R TN Sy il R N7
SR S IR . TEARDESE T, i 3R AR
AYEBE Y N AE—SUE R B 1R, 94 . 88 .80 .. 77
.92,

3.2.2 4SRFIE

K Robinson ( 1996 ) % il 1 45 5 {5 4T [] & Hh
SCHR (A% 2012) , 36 7 B, BERRA S SRS
(I REFEEWFARZ,S RETEWEZE") ,EAR
58 o B N FE— B R B0H. 81,

3.2.3 ULBATH

KA 55 N (2008 ) i il 1Y T BRA T A B 2%
FLFEBRVFUTER | By A8 370 R R AL 0B =>4 o, 3
128, BRFM S5 S (1 AR R, 5 3R
CHHET) . TEARBEIE R, i R AR R =AY
PE—E0rE R 50 3. 92 .85 .. 86 1,91,

3.2.4 RUIHEES

K Dorfman 1 Howell (1988 ) 2 il A 1 #E B
)45 T S (S g B 2012) 2k 6 M, 3k
KRS S0P (AR AR AR5 ARERAER
FE")  EARVIFT N TE B R BN 71

3.2.5 ¥l

ARWFFTAEA PR Z 0 b g BB TR M 24 7
TN 2 1400 T g ] ( AAESh BRAT ) Sk s
AR 78 A BN 2 T L 356 B4 5 A A % R S DL % A
BAJIT I 114 iy 2 R0 g4 ol A8

3.3 KR

K1 SPSS 23.0 Fil Mplus 7. 4 XF K ¥ k4745 B
Sy BT IR UEPE R R 38 AR 5C 43 AT, £ T Mplus 7. 4
F L2 K- 25 0 7 FEARL AL ( MSEM ) #4712 A 56
JFid 52 Bootstrap THE: F AU Y AR DX TH]
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AR Harman B[R 7RG 30 36 [R] 77 e 22
GER RS — TR AR 5 Ry 25.47% AR T I
FHUH (40% ) , 22 BB 58 B8 52 FE 7] 05 125 0 25 5% T AN
A (Harman, 1976) . A58 % H 2 7K - 36 Uk A
A IL 0L okl LS IR 3 O W = B [ BUR & RPN
P EAERAU BE B 4 A FT L 3 A0, K BUA L RE
DUBRA T He 4E BE AT 4T 40 (SRt VLA B 2011 ), L
USSR A T R S0 R 2R i i b 38y
:(Ewen et al. 2013) , #2572 /KF- DU K AR 2%
0, U R AL A B (7 /df = 1. 51, RMSEA =
.05,CFI =. 97, TLI =. 96, SRMR,;, =. 06, SRMR,,, =
22)  H R E T PR (x*/df = 6. 97, RM-
SEA =. 15, CFI =. 61, TLI =. 52, SRMRy; =. 17,
SRMRy,,, =.35) , ZBHARWF 5 AR &t 2 (8] (1) X 433508
[=Y/5o8

4.2 BERGKE

AR 5T B 5 B A AR R B A 7K, TR
FI ST &£ RM R, ICC(1) FIICC(2) . 4TI
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RHRENFI R, =.96,1CC(1) =.27,1CC(2) =
.96 S FAHAT I R, =.98,1CC(1) =. 14,1CC
(2) =.92; JLBAT HIWF B R, =.92,1CC(1) =
.20,1CC(2) =.94, =AEHRIFE R, FKT.70,
ICC (1) IR T. 10, H ICC(2) IR T. 70, =B x
AN S SBE 5 B rh AT DL AT 2 KO 43 i
BOTBER R R, AR T 10 CFI R, =.86),
HIICC(1) =.03,ICC(2) =.36, YIRS LK T4
R, R HAEH BAKE EAEAT b X, 3k
WS Sa FEASF 9 o JC A9 2 500d S 4. kRl
J&  FRATUSCHA T BB A Ry A KR BT 50007

4.3 FhE MG FetE K 5T

575 2 10 ST XA B0 s v 25 B A e ) R 5% R R
F 1, nE 1 PR, FBKEH 450 S BOA T RE 5 40
FEEREEME(r=.47,p<.01) , S SEITS
DURAT B A G (r = —.34,p <. 01) ;MK
S G ) BT B R S S 1R AT W E A G
(r=.41,p <.01) , HFEAE S VORLT N 8.3 A
K(r=-.31,p<.01) , BIBEE SULEAT N 3
EAASE(r=.19,p <.01) , W1 LR HEIRE

*x1 iR ST NS K EHXER
M SD 1 3 4 5 6 7
AR TH
LM - AT 1.54 .50
2. T -0 T 7.11 12.01 -.13"
3. FLEEmT ) 2.29 2.64 -.04 77
4. GUFBOATLRE 5.39 .98 -.08 .02 -.09 (.94)
5. 81 EAT 3.42 .63 -.09 -.03 -.07 4177 (.81)
6. ULERTTH 2.83 75 .07 .02 157 -.15" =31 (.92)
T AU 2.61 .62 .05 12 14" .09 -.09 197" (.71)
EAINA]
1. M) - 4 1.32 .47
2. AR - G 33.76 6.97 .21
3. Al 2T 2.08 .66 207" 2177
4. ST EEARE 5.39 .66 220 -.03 18"
5. 85 1E 3.42 .38 16" -.06 11 477
6. ULERTT N 2.83 .75 -.07 .03 .05 147 —-.34""

T AMAIKT 0, =255, IBUKT n, =68, X AL S B —BEEE R FRp<.05," " F R p<.0l,” " " FmRp<.001,

.91 .
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4.4 B R

MSEM (145 5 2 B, A48 & R 4F (RMSEA =
.00,CFI =1.00, TLI = 1. 01, SRMR;, =. 01, SRM-
Ry =.02) o BRI E 76 BAIK -, 4505 (10 47 4% |
P Aol 288 700 A8 s ) 2 %k AT BA S50 £ A R R
FIRER¥IA R, E 2 PR, S BOGH REXT
HIBA DT AT I Y i AE A 35 (v =. 27, p >
.05) fBIRE La ANBLST ; 400 BUA L REXT AT A4S 15
FRERER B3 (y=.29,p <.01), %% 2a i
N7 5 P BRI AF AR XS OB T Ry ) 1) P FH B3 (y =
-1.47,p <. 001) M1 3a B2, [FJH, 95 ELIG
H B 1o A1 BA K P 118 4505 A5 AT X6 14T B TR AT Sl 114
[BIFERLN A — . 42,95% EAGIXEI ] —.76 —.09],
AL 0 fRE 4a AT,

2704

B2 SKFEMAFRERE

. FRp<.05," " FRp<.0l,”" " FRp<.001;
Bl Rpr i i AR m BN B, </ ZE MR B BA K
R/ BMFR RO REG - -7 R RA REG
PR REC NP R AL R B

FEAARIKT P il A2 £ N g B 2 D T
WX G AR AT LR AT N A 2 AT & 5 9l
(I [A] 5 PLERAT A B IEAI DG (B =.03,p <
.01) . anfEl 2 s, T JE I3 i 0 BUR B RE R
HytsiT i E AR E (B = -.04,p >
.05) EAE 1b AT 5 T T N 3 1 1 B 1 g
XS AFE AR R IE VR 3 (B =. 25,p <. 001) ,fR%
B 2b JMAT 5 T Jm B U A5 AR X TR AT Y £ )
ERRE (B = -.20,p <.05), K% 3b W7 ;A
TR B 1) 455 BOVA e T 8 Y 45 A AT X H
UUBRAT R 10 [R] #2350 N — . 05,95% B 17 X [H]
[ -.10, —.00] , NEL& 0, B 4b W7 ; FI@ALT
BB U A5 AT AT BRA T o 1Y OC 3R 1 VR IR (22
# B 5b AT,

.92.

5 itig

ER TGN N R N RO S S T
SHOATCREXT 0 TUUBRAT A AV AL, 48 7R 1 4R
FEEAES S BUAHRE S T B IIBAT N &R
RAE T HERPAEN ., BACRIE, mBOa s REN
U B IA TN S AL A B T3P | [l
ARG L B 7% 14 75 5K 0 AT X 4 AR A, AT
TEITTRRAT Ry 04 7 A 5 A, #5015 AT R AIG
T VA BA B i 57 %o 1 2 15 W0 st N 12 1 XU oA 4
e AT B TEAT R S B e, S D T AT A I
BAT . IREER— R LR T RIS, B
0B 7 235 e P A BUDR 2, DT 5% 10 [ BAA Ty
(Schaubroeck et al. ,2011) , #K1fii, 5 A5 1Y) 7 1
AN—F, B B I YA E AT S VOB AT A
Z IR SR X TR 25 A T B 5 1 52 ) ] RE A7 76 T
R 22 RS, A, AT 25 R B 4
SHORTREXTITERAT 1 BN I AN 3 X v
RE A DR Ry A7 A B O B2 2% 1 v A A T 3 BB 880
PG

5.1 H#HTTHK

G, DAERFIY 32 BT A0S KU R TR S5 Ak
B PRZRX N R UTBRAT Ry i 52 ) 458/ G 4005 1 7Y
TERE ST (Morrison ,2014 ) , A 55 B £ T BUA £ g
X—NTEMRE S 0 TR E X G RRe 1 5 T &
DURAT MR R BB . HOR, AR X 450 5 BR
Bhe 5 A T TR A WU BRI A T 00, A
IS PR — O FURES , BE & 7% 40,
Y BRA DT LR, o R T i A6 0 RS AE
Y FHHLH] 9 IEFF ( Ahearn et al. ,2004; Lyina et al. |
2017) FE—EFEEE EFE T UUBAT N R i
FHICHFFE . WA, BTN 22 AN ARSI 5 460 5 BR
HAE S R(5F 5 R (Treadway et al. ,2004) , %
T4 T BOA Y BE & T 141 BAK P AR 5, AHIE 52 R
ZIKPRERIN R ST B TR 0, i — 2D 43 14
FHOAHREAE A K LR 5E

5.2 EEEBT

ASBIGE R BR, e BUIA B RE 9 S0 T A S A A



TR B A 13 O 40 AT, 0 T R B A I U ERA T
o U IBUR B RE R — AT LU K2 2] 1k e
PERE J7 (Ferris et al. ,2007) , 21 4U45 B34 )b HiAE
AR AR B R OC T AR R, BOVHIRIBUIA H2 R 1 4
FHEATRERUI, AT 4 e 1A BA A 450 45 AT, AR T R
R T RE . Ah, SR AT S5 UTERT T W I G
FRARTR A LU B3 AL AT BARN S S X 4 1 1 A
B, BRULZ A, B B IR T DL i N7 20 210 K
IR L ) V) 388 450 L ok 12 15 0315 4T ( Agarwal
2014) WD UUERTT M

5.3 MRAmBREEZ

AR E—E IR, B, 7R 20
B HR TR B R R — . AR A] LIR
FHZ2 AR T A WOBCE | M E— 25 ARk 2 8
VEHERYSZ M, K, 5 T AR SEA ], AT 52 45 2R
FEA SRR ) B 0 450 S5 AT 5 TR AT I R AR
PR, A5 Tl LUK 4 1R R I AF I fESE
A HEZ ORI R B g R R
IRNFRATHEAR R 5 v it B — 20 5 1 HAb A (EDWE
F M B 2R AR P T B T ITER T A 5

Bk

[1VBERR. (2016). S BUATREX T i T AR B 152
W)« 4k 252 2 ML R A R A A IR AR A (2208 30) . B AR
B, if.

[2]Edp R, Z67. (2020) . HLVEBLHIFT P9 S7 B
1] . PR U S S T BRI 4,37 (1) ,21 - 34.

(3]0, mASE, B0, YRR, (2012) . 40 BAUAT %t
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Do Leader Political Skills Inhibit Employee Silence?
The Role of Trust in Leader and Power Distance

Zheng Xiaoxu He Yugian Dong Haoran Zhou Xiangyang Meng Hui

Abstract ; Employee silence refers to the behavior of employees deliberately withholding their true opinions a-
bout organizational issues or ideas related to improving the organization. Studies show that employee silence in the
organization will affect the timely feedback of information of organizational management ,reduce the quality of organ-
izational decision — making and the ability to correct mistakes, and hinder the progress and development of the or-
ganization. As an important component of organizational environment,leader is considered to be one of the key fac-
tors affecting employee silence. Leaders”personal characteristics and management styles have received extensive at-
tention from scholars in research,yet far less attention has been put to the leaders”personal abilities, such as leader
political skill(LPS). LPS is defined as the ability to effectively understand others at work and to use such knowledge
to influence others to act in ways that enhance leader$ personal and/or organizational objectives.

Previous studies have shown that psychological state may play an important role in the relationship between
LPS and employees” work behavior. However, few researchers examine the underlying mechanism. In order to make
up for this research gap,we built a moderated mediation model based on social exchange theory. We investigated the
influence of LPS on employee silence from the perspectives of work team and individual. Moreover, the mediating
role of trust in leader( TIL) and the moderating role of power distance ( PD)were examined.

In this study,we adopted a multi — temporal longitudinal research design,in order to reduce the common meth-
od biases, this survey distributed the questionnaires in three stages,with one interval between each stage. The data
was collected from eastern coastal cities of China,and a total of 255 employees(54. 1% were male,52. 5% were
with bachelors degree ,mean age =27.98) from 68 work teams( mean size = 3. 75) returned the questionnaires. To
examine the distinctiveness of the study variables,we first conducted a confirmatory factor analysis by using SPSS
23.0,then we employed Mplus 7.4 to test our hypotheses.

The results of the multi — level linear model showed that: (1) At the team level , LPS was significantly positively
correlated with TIL(y=.29,p <.01) ; TIL was significantly negatively correlated with silent behavior(y= -1.47,
p <.001);(2)at the individual level, LPS was significantly positively correlated with TIL(B =.25,p <.001) ;TIL
and silent behavior were significantly negatively correlated (B = —.20,p <.05) ; TIL played a mediating role be-
tween LPS and silent behavior ( unstandardized indirect effect = —.05,95% CI[ -.10, —.00]).

Our findings provided some theoretical and practical implications. Firstly , the previous studies rarely focused on
the relationship between leaders ability and employee silence. Our research enriched the relevant field. Secondly,
this research examined the mediating mechanism of TIL, expanded researchers”understanding of the relationship be-
tween leaders ability and subordinates”behavior.

Beyond the theoretical implications highlighted above ,there are a number of practical strategies that organiza-
tions can put into practice. Firstly, due to the importance of LPS, organizational managers should increase their at-
tention to political skills when conducting leadership selection or training. Secondly , organizations can increase em-
ployees”trust in leader by improving the relationship between superiors and subordinates, establishing a sense of or-
ganizational fairness or a positive and sincere communication atmosphere ,thereby reducing employee silence.

Key words: political skill ;employee silence ;trust in leader; power distance

.95 .



	领导政治技能会抑制员工的沉默行为吗？——领导信任和权力距离的作用

