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From Cross—border to Chimerism:
The Practical Logic and Development Path of Urban Elderly Care by Property Enterprises

Yi Yanyang

Abstract: Elderly care by property enterprises is an innovative practice of urban community home—based elderly
service. China’s elderly care by property enterprises originates from the cross—border exploration of some property
service enterprises. Property enterprises initially cross the organizational boundary from the dimensions of business—
border, operation—border, function border and image—border, and participate in the supply of home—based elderly ser-
vices. Elderly care by property enterprises has encountered practical obstacles at the consumption level, professional
level, governance level and identity level in cross—border exploration. In view of this, elderly care by property enter-
prises needs to transform to the development path of multi—dimensional integration, straighten out the supply and
demand structure, improve professional ability, optimize the governance mechanism, carry out cultural construction,
embed and integrate into the urban community home—based elderly care service ecosystem, and help the high—quality
integrated development of property services and elderly care services.

Key words: elderly care by property enterprises; community home—based elderly service; urban property service;

cross—border; chimerism
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