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Trust Model for Digital Storytelling of Cultural Heritage .
Conception and Framework

Wang Xiaoguang Zhao Ke

Abstract ; Trust is the basis of digital storytelling of cultural heritage in the digital age. This paper first intro-
duces the concept of digital storytelling of cultural heritage and discusses the stages and the factors affecting trust.
On this basis, this paper regards digital storytelling of cultural heritage as a unique information system. Based on the
information system model, trust model and theory, it analyses the trust issue in digital storytelling of cultural herit-
age. Finally , trust model for digital storytelling of cultural heritage is constructed.

Digital storytelling of cultural heritage is a form of narrative with reconstructive and performative qualities,and
its digitisation , datafication and artistic stages give rise to different trust issues. As a special kind of information sys-
tem, the human — computer interaction characteristic of digital storytelling of cultural heritage reflects the intercon-
nection and synergistic influence between system, information and user. The trustworthiness of the system narrative
and the trust of user experience constitute a two — way dynamic interaction of trust model ,involving cultural heritage
information resources , narrative architecture , digital representation , functional construction and knowledge services of
the system itself,,as well as intentions and actions of the users.

With the continuous deepening of the practice of digital storytelling of cultural heritage ,this paper aims to con-
struct the trust chain,which provides an effective reference for avoiding trust risk of digital storytelling of cultural
heritage in different scenarios.

The trust model for digital storytelling of cultural heritage facilitates the utilisation and animation of culture her-
itage digitally and intellectually, promotes the deep excavation of cultural heritage information resources, creative
representation of narrative content, effective interpretation and dissemination of cultural value. It is also expected to
provide a guide for conducting digital storytelling of cultural heritage in a usertrusted manner,and contributes to the
high — quality development of national cultural digitisation.

Key words ; Cultural heritage ; Digital humanities ; Digital storytelling ; Trust model ; Credibility
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